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What does it mean to be a Certified Professional by the 
American Heart Association (CPAHA) - Telehealth? 
This certification program offers individual professionals a self-directed 
opportunity to validate their knowledge and experience in foundational 
telehealth principles and care delivery. Certification is valid for three years. 

 
Be a telehealth professional including a medical professional, allied 
health professional, administrative personnel, research personnel or student. 

Complete 5.25 CE (continuing education) hours in telehealth within the past 
12 months. 

With a growing number of telehealth education and certification choices, it’s important to 

consider what matters to your career, practice and community. Certification offers enhanced 

provider expertise through display of the American Heart Association heart-check mark. 

Eligibility Requirements 
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Questions? 
 

Please provide your contact information on the website 
below and a member of our team will contact you. 

 

How To Get Started 

Complete the prerequisite requirements and purchase the certification exam.* 
You will receive an email from Meazure Learning to schedule your live 
remotely proctored exam. You will have three hours to complete the 175-
questions (150 scored questions, 25 unscored questions).  

 
Pass the exam. Upon achieving a passing score, the American Heart 
Association will award you with the CPAHA certification and credentials for 
individual recognition in accordance with the provided branding guidelines. 

 
Maintain. To retain the certification past the three-year award period, you 
must meet certification maintenance criteria with continuing education credits 
and fees. If the certification is not maintained, it is no longer active for 
professional use and display.  

 
 
*Candidates have up to a year to complete the certification exam. Access to the CPAHA 
Candidate Handbook is included. The Candidate Handbook contains information on content 
outlines, maintenance requirements, sample questions and more. 

How Health Care Professionals Benefit 

 Validation of a level of expertise that only the American Heart 

Association can offer. 

 The possibility of more patient referrals, professional 

recognition, and increased salary. 

 Enhanced expertise and the personal satisfaction of providing 
your patients with the best possible care via telehealth. 

 Certificate and digital seal suitable for display. 

 Access to the Association’s advocacy and policy resources and 

updates. 

www.heart.org/telehealthcertification 
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