
Got Questions  We've Got Answers! 

Check out our FAQs below for the 150-Mile Cycle Challenge. If you don't find your answer 
here, drop a comment  and we'll get back to you ASAP! 

Q: How does this work? 

A: This is a virtual challenge supporting the American Heart Association! Join our 
community in cycling 150 miles this September to raise awareness and fund lifesaving 
research, advocate for healthier communities, improve patient care, and work for equitable 
health for all people. 

 Share your fundraiser with your Facebook friends and ask them to support our 
mission! Fundraise now through September 30. Get started here. 

Click the link above > Select "Get Started!" > "Create" 

 Join us in Messenger to earn your challenge badge and receive challenge updates 
and coaching: 

Q: How do I share my Facebook Fundraiser on Instagram? 

A: It's easy! Just visit your fundraiser page (link HERE) and click “Share”. Then, select “Share 
to your Instagram story” to get started today!  

Click the link above > Select "Get Started!" > "Create" 

Q: Why haven’t I received my medal? 

A: Medals will be shipped in two batches to all participants who raise $150 or more on their 
fundraiser and will be sent to the address provided upon signing up: 

Batch 1: Shipped the first week of September for anyone who reaches $150 or more by 
August 31. 

Batch 2: Shipped the first week of October to the remainder who raised $150 or more by 
September 30. 

 Please.allow.8.weeks.for.shipping.and.handling.from.the.date.of.your.batch"s.
shipment¡ 

If you haven't already, create your challenge fundraiser today, click HERE. 

Q: When and how do I log my miles? 

https://www.facebook.com/donate/team_fundraiser/?team_fundraiser_id=1077230437843333&__cft__%5b0%5d=AZV10_-TVtPqFMdsbX5Ymq0i1EcIS9-LCQME23Mwy0y-v21rPTJPOZYukODuMdQCfacpxR_btEQwpHjftU13GJjfQPqJ29A_BxphbwfidFLH42QUpo2fSCEQ3V_MPIfnlrPukT9CebwPP0rTkVjv7vqfUfMHAuN4rxUO45Ce9AuKBg&__tn__=-UK-R
https://www.facebook.com/donate/team_fundraiser/?team_fundraiser_id=1077230437843333&__cft__%5b0%5d=AZV10_-TVtPqFMdsbX5Ymq0i1EcIS9-LCQME23Mwy0y-v21rPTJPOZYukODuMdQCfacpxR_btEQwpHjftU13GJjfQPqJ29A_BxphbwfidFLH42QUpo2fSCEQ3V_MPIfnlrPukT9CebwPP0rTkVjv7vqfUfMHAuN4rxUO45Ce9AuKBg&__tn__=-UK-R
https://www.facebook.com/donate/team_fundraiser/?team_fundraiser_id=1077230437843333&__cft__%5b0%5d=AZV10_-TVtPqFMdsbX5Ymq0i1EcIS9-LCQME23Mwy0y-v21rPTJPOZYukODuMdQCfacpxR_btEQwpHjftU13GJjfQPqJ29A_BxphbwfidFLH42QUpo2fSCEQ3V_MPIfnlrPukT9CebwPP0rTkVjv7vqfUfMHAuN4rxUO45Ce9AuKBg&__tn__=-UK-R


A: Log your miles using your preferred activity tracking app, such as Strava (link 
below).  Track your progress from September 1-30: 

https://www.strava.com/ 

You can do your activity virtually with a friend or solo, and at your own pace and level of 
comfort. (Please check with your physician before participating in this challenge.) 

Q: Can I do a different activity? 

A: While the challenge is designed for cycling (indoors or outdoors), if you want to do 
another activity, you're more than welcome! We're grateful to have everyone involved at 
their own physical level of comfort.  

Q: What if I started a Facebook fundraiser for the American Heart Association, but not 
specifically for the challenge? 

A: No worries! You can end your previous fundraiser by clicking the three dots icon on your 
fundraiser page and selecting "End Fundraiser", then "Delete Fundraiser". 

Tip: If you create a new fundraiser for the challenge, your efforts will be tracked and 
attributed directly to this event. All funds raised will support the American Heart 
Association!  

Still having trouble viewing the fundraiser link above? Try our secondary link here. 

Thank you for being part of this amazing challenge community! We can’t wait to see the 
incredible progress you’ll make while supporting the American Heart Association. Let’s do 
this together!  

 

https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.strava.com%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExQzFzak12ZDM3ZW5sblNDMwEeB9n6B2rCcjQuxnPEPP-XbAOtZXc7M01_IB14djCI3j15c5IG7Mgoz5zYizc_aem_HVPM2xHYER7XDIXa0yCkpQ&h=AT1goEWL1ozZItGt7-pJrrTZBY9omePctULcl21kxA4PkeBdTmQqYl-YfNp9mxi5iHWPjSCdsD9vcMcf6z_jodz6kvw9lTnzjl5PZwYYJjoaF2qeiatBCcilTGkLHzz1-g&__tn__=-UK-R&c%5b0%5d=AT2E5OcDmGVVpWvYnPbZ4XiIjCcpu3beyHuCJm5wutjJsfpL56PVG2WflS7KOwANQHk3WVla9o_vpALaqP0ZxCx_BOYhBFtP8o0qQCurG2zWMBhQi2IFi8r0K8mjIkeKsmcQVi_4eGnRDwU4wn1PwJEvz4YhAKlQb7OlavzmNkk5hSNqMkw
https://www.facebook.com/fundraiser/with_presence/create_dialog/?challenge_id=1077230437843333&default_beneficiary_id=1433581087476023&default_beneficiary_type=charity&prefill_type=fundraiser_for_challenge&__cft__%5b0%5d=AZV10_-TVtPqFMdsbX5Ymq0i1EcIS9-LCQME23Mwy0y-v21rPTJPOZYukODuMdQCfacpxR_btEQwpHjftU13GJjfQPqJ29A_BxphbwfidFLH42QUpo2fSCEQ3V_MPIfnlrPukT9CebwPP0rTkVjv7vqfUfMHAuN4rxUO45Ce9AuKBg&__tn__=-UK-R

