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Frequently Asked Questions — Volunteer Edition (updated May 2026)

1. How do I register to volunteer? Visit the American Heart Association Volunteer Opportunities page and
simply click on as many opportunities as you’d like. Follow the prompts to provide your contact
information, then submit. Once submitted, you will receive a welcome email with instructions on how to
activate. Start volunteering on your own time and at your own pace!

2. Do you provide volunteer hours tracking and verification? We are not currently able to track or verify
volunteer service hours.

3. Do you have volunteer opportunities for youth? Youth ages 13-17 are eligible to participate in our
youth opportunities, found on our volunteer opportunities website. Toggle over to our youth
opportunities as illustrated in the screenshot below:

Ready to volunteer?

Interested in volunteer opportunities for youth? e

4. How do | find out about local events and volunteer opportunities near me? For a local schedule of
events or to connect directly with local staff, visit the “In Your Community” section in the upper right-
hand of heart.org and enter your zip code or state as seen below:

Find your regional office and local events
Austin, TX  »
Cl ge your location
Zip Code State
OR State b

5. My company or group is interested in volunteer opportunities. Where do we start? Visit our
Corporate Volunteerism webpage to learn more about ways to volunteer as a group!

6. Do you offer internships? If so, how do | apply? Are there any paid internship opportunities? Yes, we
offer paid internship opportunities for college students or recent graduates in the spring, summer and
fall. While we don’t actively offer unpaid internships, we may be able to support students who need an
internship for college credit to complete their degree. Paid internship openings will be posted as they
become available, so please check back frequently: https://heart.jobs/interns.

7. How can | get more involved as a high school and college student with the American Heart
Association? Join or start a Heart Club. This student-led initiative provides resources and connections
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to help you build leadership skills, explore career interests and lead activities that make a lifesaving
impact in your school and community and earn volunteer service hours. To learn more about Heart
Club, please visit Start a Club | American Heart Association.

What opportunities do you offer for medical professionals such as nurses, doctors, PAs, medical
students, researchers, etc.? To learn more about our professional memberships and training
opportunities, please visit Professional Heart Daily.

Does the American Heart Association have volunteer opportunities with local hospitals working
directly with patients? The American Heart Association is not a direct service provider and does not
offer clinical experience opportunities. We recommend you reach out to any local federally-funded
clinics, health centers or senior living centers in your area to inquire about opportunities.

I would like to host a fundraiser for the American Heart Association. How do | get started? You may
start fundraising for us online using this link: https://raiseyourwayforaha.funraise.org/. Add it to your
social media pages and ask your network to support our lifesaving mission!

I was assigned community service by the court. Do you accommodate court-ordered volunteers?
While the American Heart Association recognizes the value of court-ordered community service and
other rehabilitation programs, we are unable to accommodate court-ordered volunteers at this time.
This is due to limited resources needed to conduct required screening, supervision and documentation
for the court system.

I need to find information about CPR courses or my certification. Where do | start? Please visit our CPR
information website to find more information.

Do you offer free CPR training in exchange for volunteering? No, we do not. If you're interested in
learning Hands-Only CPR for free or getting involved with our Nation of Lifesavers™ initiative, click here for
details: American Heart Association CPR and First Aid.

What if | have other questions that | don’t see answered here? Please email us at volunteers@heart.org
or contact customer service at: 1-800-AHA-USA-1 (1-800-242-8721). Our hours of operation are:

Monday - Friday: 7 a.m.—9 p.m. CT
Saturday: 9 a.m.—5 p.m. CT
Closed on Sundays
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