
FREQUENTLY ASKED QUESTIONS
What is the FIFA Fan Festival?
The FIFA Fan Festival is a public fan experience tied to the global soccer event where attendees
can gather to watch matches, participate in activities and engage with community
organizations and partners.

How is the American Heart Association involved?
The American Heart Association will host a mobile CPR unit where fans can learn Hands-Only
CPR and engage with the Nation of Lifesavers movement.

What will volunteers do?
Volunteers will support the mobile CPR unit by helping teach Hands-Only CPR and engaging
with attendees.

Can anyone volunteer?
Volunteers must be 18 years or older to participate. 

Do volunteers need medical experience or a CPR certification?
No. Medical experience and CPR certification is not required. Training and guidance will be
provided in advance.

How long are volunteer shifts?
Shift lengths may vary by market and event schedule. Specific shift details will be provided
during sign-up, but most shifts will be approximately 2-4 hours.

Can volunteers sign up for multiple shifts?
Yes. Volunteers are encouraged to sign up for multiple shifts if their availability allows. Sign up
here: heart.org/FIFAFanFestival

What should volunteers wear?
Volunteers should wear comfortable clothing and shoes appropriate for standing and moving.
Additional attire guidance will be provided.

What is Hands-Only CPR? 
Hands-Only CPR is a skill everyone can learn. It is as simple as calling 911 if you see a teen or
adult suddenly collapse; and then pushing hard and fast in the center of the chest. Research
has proven that Hands-Only CPR be equally effective as traditional CPR in the first few
minutes of emergency response. Hands-Only CPR is not card credentialed CPR.  

Take 90 seconds to learn CPR. Watch here: https://youtu.be/LPUoPwbRvL8 

Where can I get information on Card Credentialed CPR? 
To find a local training center and learn more about card-credentialed CPR courses,
visit cpr.heart.org. 

Who should volunteers contact with questions?
Please contact fifafanfestival@heart.org with any questions.
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